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combine with an overview of common diagnoses, advice on navigating your health insurance or school system, and help with 

 

Waukesha County—Children’s Long-Term Services (CLTS) Waiver Program Updates 

The Special Services Advisory Committee (SSAC) has voted that the 2021 CCOP (Children's Community Option 

Program) funds will be used the same as in 2020 (once CCOP funds are depleted for 2021 they are gone).  To 

better serve our families in a more timely manner, CCOP has turned into a reimbursement program.   

When a need arises, just like any other time, families need to talk to their Service Coordinator about an item or 

service they wish to discuss for consideration for CCOP.  Your Service Coordinator will then have a discussion with 

their supervisor about the item or service.  Once a supervisor has approved the item, the new process will be a 

reimbursement to the family/you.  Please do NOT make a purchase until you receive this final approval from your 

Service Coordinator.  If it is not approved, we can not guarantee reimbursement.  Upon final approval that you 

receive from your Service Coordinator, you will need to complete a W-9 tax form (one time only), make the 

purchase of the approved item and then submit the original receipt (not an invoice) for reimbursement.  Your 

Service Coordinator will then process your reimbursement and you will receive a check via mail. 

Every child and every family has very different situations (needs, finances, etc.).  The requests are assessed based 

on the family and each individual child’s needs.  There may be certain family circumstances that you are not able 

to make the approved purchase.  Please reach out to your Service Coordinator about these circumstances, as 

accommodations can be made in certain situations. 

We also want to encourage families to join the SSAC meetings to have a voice in the program when it comes to 
your child’s support and services.  The mission of the Special Services Advisory Committee is to promote an 
understanding of the unique needs that families face while caring for a child with a developmental, physical, or 
mental health disability. It offers collaborative opportunities between the program administrators, SSAC members, 
and parents on ways program implementation can be optimized for the benefit of families who are enrolled in 
Children with Special Needs programming.  It includes resource sharing, networking, and educational components 
that seek to provide information on topics that affect children with disabilities.  

The next  open SSAC meeting is May 20, 2021 from 12-1:30 
Members may participate by phone or other remote means and will be considered present for quorum and voting 
purposes. Interested members of the public are encouraged to participate in the meeting via Microsoft Teams.  To 
join the meeting, click on the below link: 

Join Microsoft Teams Meeting  

+1 414-435-2078   United States, Milwaukee (Toll)  

Conference ID: 781 930 892#  

 
Please contact Mardy Juhl, chair of the SSAC, for more information (262)970-6672.   

https://teams.microsoft.com/l/meetup-join/19%3ameeting_Y2JiOGE5YTctODk1NC00MDlhLWEzYTUtM2QyOGU5ZWM0OWY0%40thread.v2/0?context=%7b%22Tid%22%3a%22e73e7aac-bf23-4753-b33d-f405529c3fb6%22%2c%22Oid%22%3a%22825ea3cf-c55a-4c9c-ba1e-bd11dad83c63%22%7d
tel:+1%20414-435-2078,,781930892# 
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Trainings  

2020 Self-Determination Conference: is still 

available online! The conference website can still 

be accessed and will be available until closer to the 

2021 conference. All of the sessions can be found 

on  he Board for People with Developmental 

Disabilities (BPDD’s) youtube channel! Start the 

new year off right with a resolution to learn more 

about self-determination!   

Mental Wellness 

NAMI Basics: is a free virtual educational program 

for parents and caregivers of children and adolescents 

living with a mental health condition. It covers the 

fundamentals of caring for yourself, your family and 

for your child and provides you with important local 

community resources for finding help.  

QPR: QUESTION, PERSUADE, REFER 

QPR is a training, offered at no cost, that educates 

community members about myths of suicide and 

how to get a person at risk of suicide the help they 

need.  Individuals will learn three simple steps needed 

to know to help prevent suicide.  Register to attend 

one of the next trainings: February 19th, March 19th, 

April 23rd from 12pm - 1:30pm 

 

NAMI Virtual Parent Peer Support Group  

For parents and caregivers who have a child under the 

age of 18 who is affected by a mental health condition 

and/or emotional difficulties. Gain insight from the 

successes of others facing similar experiences.  

When: 1st and 3rd Wednesday of each month  

Time: 6:30 p.m. - 8:30 p.m.  

For more information or to register, please contact 

Denise: 262-409-2743 or denise@namiwaukesha.org  

COVID-19 Resources 

10 Ways to Support Children’s Emotional 

Well-Being During COVID-19: 10 ways for 

parents and caregivers to support children’s 

emotional well-being during the ongoing COVID-

19 pandemic.   

250+ Creative Ways to Keep Your Family 

Sane During the COVID-19 Crisis: This is an 

excellent resource for games, activities, cooking, 

arts and crafts, science experiments, and more!  

COVID-19 Updates from the Department of 

Children and Families: The Department of 

Children and Families is working closely with 

DHS and is committed to keeping you informed 

about COVID-19 and its impact here in Wisconsin.  

We would love your feedback! 

The Children with Special Needs Program would like your feedback in regards to our newsletter!  What can 

we add?  What should we change?  Please email Mardy Juhl, CSN Supervisor at: 

mjuhl@waukeshacounty.gov 

Resources 

Finding Your Way: A Navigation Guide for Wisconsin Families Who Have Children and 

Youth with Special Health Care Needs and Disabilities: is designed to help families and 

professionals navigate the system of care in Wisconsin.  The guide may be particularly useful for any family 

having a special health care need or disability who recently received a diagnosis with questions or concerns 

about their child’s development.   

https://sdc.promotelocal.com/
https://www.namiwaukesha.org/nami-basics?rq=nami%20basics
https://www.namiwaukesha.org/qpr
https://www.youtube.com/watch?v=vBdtb883nbA
https://www.youtube.com/watch?v=vBdtb883nbA
https://milwaukee.kidsoutandabout.com/content/250-creative-ways-keep-your-family-sane-during-covid-19-crisis#arts
https://milwaukee.kidsoutandabout.com/content/250-creative-ways-keep-your-family-sane-during-covid-19-crisis#arts
https://dcf.wisconsin.gov/covid-19
https://dcf.wisconsin.gov/covid-19
mailto:mjuhl@waukeshacounty.gov
https://dzp4370ojv4q1.cloudfront.net/wp-content/uploads/sites/74/2020/12/Finding-Your-Way.pdf
https://dzp4370ojv4q1.cloudfront.net/wp-content/uploads/sites/74/2020/12/Finding-Your-Way.pdf
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Children with Special Needs 

Program Staff 

Vickie Smith (Interim Division Manager)  

262-548-7704 

Mardy Juhl (Supervisor) 262-970-6672 

Dan Borchardt 262-896-8532  

Melissa Lipovsek 262-548-7348  

Sara Rydzik 262-548-7997  

Ted Wuerslin 262-548-7269 

Leslie Zersen 262-548-7228 

Erin Zellmer (Interim Supervisor)262-548-7381 

Katie Miller (Training Coordinator)262-548-7363  

Chelsee Dinamarca (LSS Supervisor )262-896-6881 

Allison Anschutz 262-970-6685  

Laura Eichsteadt  262-548-7292  

Alissa Hetzel 262-896-6829  

Kim Ohlund 262-722-0191 

Emily Partlow 262-548-7772  

Jessica Wegner 262-548-7353  

Melissa Weir 262-548-7341  

Julie Kunath (Supervisor) 262-970-4794  

Maddy Attewell 262-896-6829  

Taji Bergson 262-970-6647  

Paige Blanchette 262-970-6629  

Leslie Chisoholm 262-722-0187 

Kai Goldenstein 262-548-7338 

Rebecca Messnick 262-896-8569  

Brianna Wright 262-970-4718  

JoAnne Ayers 262-548-7442 

Lauren Polahar (Supervisor)  262-548-7298  

Amanda Hutchison 262-548-7716  

Courtney LaBuy 262-722-0188 

Cailey Moran 262-722-0190 

Jessica Pagel 262-722-0189 

Mary Pitcher  262-548-7719 

Ongoing Trainings 

Parents United: Coalition of 26 school districts in 

collaboration with educators, community resources and 

related service providers focused on empowering parents of 

children with disabilities to become effective advocates and 

informed decision-makers.  View the listing of free ongoing 

trainings in the Parents United Brochure.   

All in for Kids: CLTS Waiver Program Newsletter 

Created to keep you and your family informed about the 

supports and services available through the CLTS Waiver 

Program. The newsletter is published by the Wisconsin 

Department of Health Services. 

February 22, 2021  
RE: Eligibility for COVID-19 Vaccine 
To: Caregivers and Service Providers of: 
Children’s Long-Term Support Waiver Program Eligible Participant, Chil-
dren’s Community Options Program Eligible Participant 
 
From: Vickie Smith - Child and Family Division Interim Manager 
 
The Department of Health Services has determined paid and unpaid indi-
viduals who are providing personal care services and other direct contact 
services are eligible under the category referred to as “Phase 1A” to have 
access to the COVID-19 vaccine.  This includes parents of participants in 
the Birth to Three, Children’s Long-Term Support Waiver, and Children’s 
Community Options Programs. 
 
Waukesha County is committed to helping you access the vaccine.  
Waukesha County’s Public Health Division has had a significant demand 
from the community for access to the vaccine and only a limited amount 
of vaccine is allocated to Waukesha County each week by the State, 
therefore we do have a waitlist of individuals in the 1A category seeking 
access.  If you are able to receive the vaccine from your local medical 
professional, it is suggested that you attempt that route if at all possible. 
 
In order to register to be put on the waitlist for the vaccine, please reach 
out to your service coordinator in how to do this.   
 
If you are a parent who is an iLIFE or Broadscope fiscal agent employer of 
a staff member who provides services in the home, you are also able to 
share this letter with that individual. 
Another recommendation is for individuals to sign up for our County Ex-
ecutive’s newsletter.   You will receive weekly updates with information 
related to COVID-19 and vaccines.  When you access this webpage, there 
will be a pop-up with information to sign up for the newsletter. 

https://drive.google.com/file/d/1J5DEwOjKU0D0WCGLsx_R9rRMPsgU2MqF/view
https://www.dhs.wisconsin.gov/newsletters/kids-2021-02.pdf
https://www.waukeshacounty.gov/covidvaccine

